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Figure 1:
This model was developed and created with help from Bill Watson, Ed.D, Chief of
Onsite Learning at NMNH.

Figure 2.1

Summer 2010 Visitor Survey

Forensic

National Museum of Natural History  Anthropology Lab

Directions: Thank you for helping this museum learn more about its services. Please indicate
how much you agree or disagree with each of the statements below about the Forensic
Anthropology Lab by putting an “x” in the best box next to each question.

Strongly Strongly
Disagree Disagree Neutral Agree Agree
| could move around the Lab O O O O O
comfortably.
| could access the activities in the O (m] (] O a
Lab safely.
| could find information about the O O O O O
Lab and the activities easily.
| could participate in the activities O (] a a (]
in the Lab that | wanted to.
Information about the Lab and the O O O O a
activities was easy for me to use.
| felt comfortable interacting with O o O O o
my friends or family in the Lab.
The Lab was designed with people O O O O O
like me in mind.
The environment of the Lab made O (] O O a

me feel welcome.

o Strongly Strongly

FI g ure 2 . 2 Disagree Disagree Neutral Agree Agree
The staff and volunteers in the Lab O O O O O
made me feel welcome.
I received individual attention in O O () O O
the Lab.
The Lab was convenient for me to (| O (| () O
visit once | was in the museum.
The Lab was designed with my O O O o O

best interests in mind.

The staff in the Lab understood O O O O a
my needs.

Directions: Please help us to learn more about how we can best serve our visitors by providing
some more information about yourself. All questions in this section are optional.

What is your age?

What is your sex? O Female O Male

Do you have any type of
disability? If so, please explain.

Figures 2.1 & 2.2:

Shows the questionnaire used for the study. It follows
a 5 scale model from “strongly disagree” to “strongly

agree.” At the end it contains demographic questions
pertaining to age, sex, and disability.

If you do have a disability, were
you provided any services by the
museum? If so, please explain:

Figure 3

Figure 3:

Shows a demonstration being given within the
Forensic Anthropology Lab on solving a
forensic case.

Conclusions

Results

Item/Factor No Disabilities |Disabilities t value
ltem 1 4.26 4.17 0.468
ltem 2 4.57 4.44 0.900
Item 3 4.18 3.44 3.602*
Item 4 4.40 4.39 0.058
ltem 5 4.23 4.00 1.195
ltem 6 4.46 4.47 -0.031
ltem 7 4.20 3.78 1.789**
Item 8 4.34 4.33 0.029
ltem 9 4.31 4.44 -0.610
ltem 10 3.77 4.28 -1.644***
ltem 11 4.12 3.78 1.643***
Item 12 3.99 4.06 -0.296
ltem 13 3.88 4.17 -1.174
Comfortable Atmosphere 4.25 4.12 0.746
Accessibility of Activities 4.29 4.04 1.837**
Staff Attention 3.99 4.30 -1.296
*n <.001 **p <.10 ***p = .10

Future Work

Figure 3 (to the left):

Shows visiting children examining skulls and mandibles at the Forensic Anthropology
Lab. It is here where they learn to solve forensic cases by being able to touch actual
bones.

Figure 4 (to the right):

Shows a girl looking at x-rays of skulls, jaws, and other bones in the Forensic
Anthropology Lab.

Figure 3
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